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brookfield House

Brookfield 
under the control of Peter and margaret jones since 1979, this handsome victorian 
house situated half a mile from the small town of newport, shropshire, has been 
providing exceptional care and respite services for forty years.

today it is still owned and operated by the family and offers a high standard of 
accommodation to a limited number of service users, making this a relaxed and 
informal ‘home from home’.

choosing the right home for your needs is a major decision and we hope this brochure 
will help outline our commitment to providing the utmost standards of care, support 
and friendship. However, there is no substitute for the real thing and that is why we 
actively encourage family visits, so you and your loved ones can experience at first 
hand what life is like at brookfield House. 

Aims and objectives

The primary objective of Brookfield House is to deliver standards of 
excellence to all service users, embracing the fundamental principles 
of good care practice. This code of practice is subject to constant 
evaluation and appraisal and key to its success is our well-trained, friendly 
team of staff, who personally ensure each service user benefits from the 
highest possible quality of life. 

We strive to fulfil the following aims and objectives:

•  To deliver the highest standards of care in accordance with the 
National Care Standards Commission and the Blue Cross Mark of 
Excellence

•  To recognise the service user as an individual with specific needs, 
necessitating constant evaluation

•  To ensure that the care service is delivered in a non-discriminatory 
fashion and with respect for issues such as privacy, dignity and 
independence

• To maintain skilled, sensitive and understanding care

•  To manage and implement staff training, recruitment and development 
programmes to enable service users’ needs to be met

•  To ensure all service users receive written information on the home’s 
procedures for handling complaints, comments and compliments, and 
how to use it

•  To manage the care service effectively and efficiently to make best use 
of resources

A
im

s 
 A

n
d

 o
b

je
c

t
iv

es



o
u

r
 c

A
r

e 
PH

il
o

so
PH

Y

our care Philosophy

Brookfield House Nursing Home aims to provide all service users with a secure,  
relaxed and homely environment in which their care, well-being and comfort is of  
prime importance.

Carers strive to preserve and maintain the privacy, dignity and individuality of all service 
users and in doing so are sensitive to the service users’ ever changing needs. Such needs 
may be medical or therapeutic for physical and mental welfare, cultural, psychological, 
spiritual, emotional and social. 

Service users are encouraged to participate in the development of their individualised 
care plans, which are discussed and reviewed daily with a full review each month. The 
involvement of family and friends in these reviews is welcomed and greatly valued.

These core values are fundamental to the care philosophy of our home:

•  Privacy  •  rights  •  fulfilment  •  dignity  • choice  •  equality  •  independence 
•  respect  •  security

All care staff are appropriately qualified to deliver the highest standards of care.

A continuous staff training programme is implemented to ensure that these standards 
are maintained in line with the latest initiatives and developments in care practices, as laid 
down in appropriate legislation and registration authority guidelines.

Brookfield House provides care 24 hours a day from a team of qualified staff, including:

• Registered General Nurses
• Trained Palliative Care Nurses
• Local GP’s
• NVQ Trained Care Assistants

service user’s rights

The rights of all our service users are the main priority in our care philosophy. We will promote those rights through the 
quality care and services we provide and encourage service users to exercise their rights to the full.

Privacy and dignity

We endeavour to retain as much privacy and dignity as possible by:

• Helping the service users to personalise and furnish their rooms as they wish
• Providing a secure place for their valuables with a lockable facility in each room
• Giving service users the opportunity to have privacy when receiving visitors
• Securing all service users’ records and information and respecting the confidentiality of those records
• Treating each service user as an individual and a respected member of the home
• Assisting service users to overcome any shortcomings they may experience through age or disability
• Promoting activities that encourage service users to express themselves as individuals

independance

We recognise the importance for all service users to retain their independence and work to alleviate the problems 
associated with moving from their home into a group living environment.

We encourage service users to act and think as individuals by:

• Maximising the opportunities for service users’ self-care
• Encouraging service users to retain financial independence
• Helping service users to take reasonable and fully assessed risks
• Ensuring service users maintain links and contacts outside the home
•  Giving service users the opportunity to contribute to the records of their own care and to express  

their view on that care



freedom of choice

We recognise that every service user should have the opportunity to choose a home that will fully meet their needs and offer the care 
they require. They should similarly recognise their right of choice in all aspects of daily living at the home.

To facilitate that choice, we will:

• Provide comprehensive information on the home and the quality of services and care available

• Carry out a needs assessment on each service user prior to admission

• Demonstrate to each service user that we can meet their assessed needs

• Offer the opportunity for prospective service users to assess the home by way of a trial visit or short stay

• Provide a range of meals service users can select from and allow them to decide where they consume the food of their choice

• Offer a variety of social and leisure activities on an individual basis subject to service users needs

• Avoid strict routine and maximise the flexibility of daily life in the home

brookfield House operates an open, flexible visiting policy and service users’ friends and relatives are invited to  
visit the home at any time.

social events

Special events and celebrations are arranged throughout the year with service users encouraged 
to attend religious services of their choice. We also engage the services of a diversional therapist 
who co-ordinates programmes of relaxation and reminiscence therapy, multi sensory therapy and 
activities such as sing-a-long sessions, bingo, gentle exercise, art, craft and cookery. 

therapies

All service users have access to medical, nursing, dental, pharmaceutical, chiropody and 
therapeutic services from local hospitals and community health services, in accordance with  
their needs. A qualified practitioner provides massage, holistic and complementary therapies  
by referral.

services

Our menu of additional services includes personalised laundry, in-room televisions and 
telephones, personal newspapers and periodicals, on-site hairdressing, shopping runs into 
Newport and access to our well maintained, award-winning gardens.
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brookfield House

2 forton road, newport, shropshire  tf10 7jl
tel: 01952 810288  fax: 01952 810092
www.brookfieldhousenewport.co.uk


